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1. Pre-installation 
Copy the files from the DVD to the C: drive on the pc. 

2. Installing TeamViewer 
1. Run the installation file from C:\Elko Software\TeamViewer_Setup.exe 

2. Select Basic Installation   

Personal\Non-commercial use 

Show advanced settings 

 
3. Click Accept – Next 

4. Uncheck all check boxes and click Finish 

 
5. Check  

Start TeamViewer 



Assign device to account 

 
6. Enter username: elkohelpdesk@gmail.com  

Password: P@ssw0rd  with the 0 being a zero 

3. Installing Sagem enrolment drivers 
1. DON’T connect the enrolment reader until the installation is complete. 

2. Open command prompt (CMD) as administrator and enter the following command: 

bcdedit /set nx alwaysoff 

 
3. Run the installer as administrator found in C:\Elko Software\Sagem (Window 8)\1. 

MorphoKit 5.3\MorphoKit_5.3.exe and follow the steps. 



4. Select .Net Framework 4.0 when prompted to select a version. 

 
5. When the installation is finished connect the enrolment reader. 

2 red LED’s will flash until the drivers are detected. Once successfully installed a single 

green LED will flash. 

 

6. Run the installer as administrator found in C:\Elko Software\Sagem (Window 8)\2. MIK 

6.0.12\setup.exe 

7. If the User Account Control prompts for permission, click Yes 

 



8. Select Install to install Java updates and click Yes. 

 
9. Close the java installer when it’s finished. 

10. If the following message appears stating that the java update failed, click Yes to continue 

the instalation. 

 



11. Ensure all the check boxes are checked. 

 
12. On the following window check: 

- Morpho License Manager 3.4 

- MorphoSmart USB Driver 3.58.1.1 

and click continue 

  



13. Select Copy an install service. 

 
14. After the license manager is installed wait a second for the USB driver to start installing 

and follow the steps. 

15. When prompted to reboot the pc, select Yes. The reboot is required to start the license 

manager. 

 



16. Open the System properties by right clicking on the Start menu and selecting System. 

 
 

17. Select Advanced System Settings. 

 



18. On the Advanced tab select Settings. 

 



19. On the Data Execution Prevention tab select Turn on DEP… 

 
20. Add the following: 

- C:\Program Files(x86)\Sagem Securite\License Protection\ 

SagemSeurite_License_Manager.exe 

- C:\Program Files(x86)\Sagem Securite\License Protection\ 

SagemSecurite_License_Protection.exe 

21. Apply the changes. 



22. Open the Sagem License Manager to ensure all is running fine. 

Start Menu\All Programs\Manager 3.4.0 (GUI)  

 
23. Ensure the License in hardware indicates VERIF. 

 
24. Install the redistributables found in  

- C:\Morpho\MorphoKit\Redist\vc8redist_x86\vcredist_86.exe 

- C:\Morpho\MorphoKit\Redist\vc10redist_x86\vcredist_86.exe 

and follow the steps. 

25. Register the dynamic link libraries by running the three registration entries found in 

C:\Morpho\MorphoKit\Deployment\ 



When prompted if you are sure, click  Yes. 

 
 

 

 

4. Installing DB2 
Open the folder and run the file as administrator. 

Windows 64bit 

 C:\Elko Software\DB2 9.7.4\64-Bit\db2exc_974_WIN_x86_64.exe 

Windows 32bit 

C:\Elko Software\DB2 9.7.4\32-Bit\db2exc_974_WIN_x86.exe  

 

Unzip the file. 

 
Click OK 

 
1. Select Install a product. 

2. Click Install new. 



 
 

Follow the installation steps (click next). 

 
 

 

 

 



When prompted for a user account use the following credentials 

- Enter acta to the User ID field. 

- Enter P@ssw0rd in the password field with the 0 being a zero. 

 
 

Close the DB2 Setup Launchpad window if it is still open. 

 



5. Linking to the server database 
1.  Open the DB2 Control Center, which can be found in the Notification Bar in the bottom right 

corner, right click on the green circle. 

This can also be found under the start menu 

Start\All Programs\IBM DB2\DB2 Copy1\General Administration Tools\DB2 Control Center 

2. Click on DB2 Control Center. 

 

OR 

 



3. Right click on All Databases. 

4. Click Add...   

 

5. Select the Hostname and the Dropdown. Click Search to display the list of available 

databases on the host server 

 
 

6. Select the correct Database and enter a New Database alias. 



6. Setting the ODBC Connection 
1. Open the Control Panel which can be found on the start menu.  

 
 

Alternatively select Run from the start menu or press the windows key and r simultaneously 

to open the Run window. Enter control and click OK. 

 
 

 

 

 

 

 

 

 

 

 

 



 

2. Click on Administrative Tools. 

 

3. Click on Data Sources (ODBC). 

 



 

Windows 8 have the 32-bit and 64-bit ODBC drivers together, we will need to run both 

 
4. Windows 8 will ha 

5. Select the System DSN tab page. 

6. Click the Add… button. 

 

 

7. Select the IBM DB2 ODBC DRIVER. 



8. Click Finish. 

 

9. Select ACTA from the Database Alias dropdown. 

10. Enter ACTA in the Data source name field. 

11. Click OK. 

 

12. Select the ACTA System Data Source. 

13. Click on Configure. 



 

 

 

 

 

 

14. Add acta to the User ID field. 

15. Add P@ssw0rd in the password field with 0 being a zero. 

16. Check the Save password check box. And click OK when the warning message appears. 

17. Click Connect to test the connection. 

18. If the connection was made successfully click OK. 



 



7. Windows 7 64-bit 
If you have Windows 64-bit installed, you will have to add the System DSN again using the 32bit 

ODBC Data Source Administrator.  

Open the Run window from the Start Menu, alternatively press the windows key and r 

simultaneously on the keyboard.  

Enter odbcad32 and click OK. 

 

Now repeat steps 3.4 – 3.17 

8. Time Management 
Copy the Time Management Shortcut to the Desktop, the shortcut can be found in C:\Time 

Management\Time Management 

 


